Frequently Asked Questions:

Q. Which internet browsers are recommended?

A. Express supports Internet Explorer 5.01 or higher, Netscape
Communicator, Mozilla Firefox and AOL.

Q. How will survey participants responses be kept private?

A. Each participant will receive an ID and password. Also,
report formats will summarize data by demographics and
will not be available by individuals.

Q. How long will the survey be available to our organization?

A. Timeframes are determined by you and KYCPE. Typically
5 -10 working days is enough to ensure that all participants
have an opportunity to complete their survey.

Q. Will KYCPE help us interpret the report and create action
plans for next steps?

A. Yes! KYCPE will help you with a free one hour WebEXx
dialogue with your survey team, and is available for a 2 hour
on-site dialogue with a small fee to cover travel expenses.
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FOR MORE INFORMATION - CONTACT

THE KENTUCKY CENTER FOR PERFORMANCE EXCELLENCE AT:

859-321-0780, EMAIL US AT jcsimson@gmail.com, OR VISIT OUR
WEBSITE AT www.KyCPE.orq.
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